ONLINE TRAINING SCHEDULE

TRAINING PARTICIPANTS

PROJECT PHASE

Toolkit1

Toolkit 2

Toolkit 3

Beyond the Basics
Useful Tips & Resources

Conclusion & Post Test

Total Training Time

Managing

Difficelt Patrons
with Confidence!

By Laura Isenstein

TIME ESTIMATES

5-10 MINUTES PRETEST
10 MINUTES WEBCT TUTORIAL

10-15 MINUTES

5-10 MINUTES

10-15 MINUTES

10-15 MINUTES

15 MINUTES

10 MINUTES

5-10 MINUTE POSTTEST
5 MINUTE EVALUATION

10-15 MINUTES

1% TO 3 HOURS

(Note scores will be distributed at 3-month Delayed Posttest)

To Do List

v POST COMMENTS AND INTRO TO DISUSSION BOARD

v LOCATE YOUR LIBRARY’S POLICIES

v DISCUSS TRAINING WITH OTHER TRAINING PARTICIPANTS / STAFF

MEMBERS AT YOUR LIBRARY

v POST COMMENTS & SHARE YOUR LIBRARY’S POLICIES IN ONLINE

DISUSSION BOARD
v PRINT CERTIFICATE

REVIEW: TOOL KIT 1

e |DA PROBLEM

e DETERMINE THE
PROBLEM

e KEEP YOUR COOL

SCENARIO 1: | KNOW |

RETURNED THIS BOOK

REVIEW: TOOL KIT 2

e RESOLVE THE
PROBLEM

e SCENARIO 2:
PERVERT ATTACK

e OFFERING OPTIONS

e REACH MUTUAL
AGREEMENT

REVIEW: TOOL KIT 3

e IMPLEMENTATION

e SCENARIO 2: LAST
RESORT-LEAVE THIS

LIBRARY
e LEARN FROM
EXPERIENCE
e FOLLOWUP

v" POST COMMENTS
AND INTRO TO
DISUSSION BOARD

v" LOCATE YOUR
LIBRARY’S POLICIES

v" DISCUSS TRAINING
WITH OTHER STAFF
MEMBERS

REVIEW: BEYOND THE

BASICS

e FOR SUPERVISORS

e  MENTALLY ILL

e ABOUT ANGER

e  UNSUPERVISED
MINORS

REVIEW: USEFUL TIPS &

BIBLIOGRAPHY
e REVIEWTIPS &
RESOURCES

REVIEW: CONCLUSION

e POST-TEST
e EVALUATION &
COURSE FEEDBACK

POST COMMENTS &
YOUR LIBRARY’S
POLICIES TO ONLINE
DISUSSION BOARD

v" DISCUSS TRAINING
WITH OTHER STAFF
MEMBERS

v PRINT CERTIFICATE
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